Singtel ‘ 5G" KEI'NOISINGAPORECOM

HWONG DAN

DANG KY VA KICH HOAT
eSIM DU LICH TREN

iOS | ANDROID

" Hello Possibilities

Pang ky va kich hoat eSIM Du lich (Tourist eSIM) trén iOS | Android véi 3 bwéc:
1. Nhap ma xac nhan eSIM trén Eticket (Redeem eSIM confirmation code)

2. Pang ky eSIM (Register eSIM)

3. Cai dat eSIM (Install eSIM)

BUOC 1

Nhap ma xac nhan eSIM (Redeem eSIM confirmation code)

- M@ file vé ctia Quy khach ra va tién hanh sao chép eSIM confirmation code:

Purchased Date:
Ticket Validity:

Purchased By:
y Confirmation Code: | GTAPMASU
Status:

Prepaid Services - Best 5G/4G Singapore SIM Cards/Tourist Cards with Transport Card Option (Airport/ Ticket: Per Item (1)
City Pick-up)
$12 5G hilTourist eSIM (=15 =

« 100GB local data L)

3GB data roaming to Australia, Malaysia, Indonesia and Thailand

b Is
+ No phone number, calls or SMS - E L=
« Valid for 14 days Sao Chep "t

« Only foreign passport holders can purchase and registered this Tourist eSIM.

« Free Mdm Ling tasting for any Singtel Tourist SIM GTAPMASU



Mé& duong din sau dé€ tién hanh nhap ma xac nhan eSIM:

https://www.singtel.com/personal/products-services/mobile/prepaid-plans/hi-tourist-sim-cards/esim/redeem

Manage your services with My —
Singtel App e
e®0
. @ o p—
Singtel Q & v =

Redeem your eSIM

Enter your confirmation code
Find your confirmation code sent to your email.

Confirmation code

Nhap “eSIM confirmation code” trong file ETICKET dinh kém cta Quy Khéach vao:

Manage your services with My Oper
Singtel App -
e®0
° . O p—
Singtel Q & ¥ =

Redeem your eSIM

Enter your confirmation code
Find your confirmation code sent to your email.

Confirmation code

GTAPMASU

Nhép "eSIM confirmation
code" trong file ETICKET dinh
kém clia Quy khach vao day




Sau khi bAm nat “Confirm” & man hinh trén, Quy khéach tién hanh nhap ngay nhap canh vao Singapore va
email cd nhan vao tai man hinh tiép theo:

Singtel Q & ©

Confirmation code

GTAPMASU ECHRGEE

Travel details
You can only select an arrival date up to 90 days from

today.

Arrival date in Singapore
19 Oct 2025 L4

Contact details
WEe'll send your eSIM and order details to this email.

Email

lethihoa@yahoo.com

Confirm email
lethihoa@yahoo.com

BaAm nut “Confirm” dé tiép tuc:

Singtel Q & ®©

Review order

singter B9 2 .
100GB You are redeeming
$12 Tourist eSIM (Data only)

LOCAL DATA

12

Your details Change
Arrival date 19 Oct 2025
Email lethihoa@yahoo.com



Important to note X

® Thereis strictly no refund or exchange once

payment is successful.

® The person collecting the eSIM must be 15

years old and above.

| have read and agreed to the Singtel Data

Protection Policy and the Terms and

Conditions.

Singtel Q & B =

eSIM redeemed
$12 Tourist eSIM (Data only)

JL1LOU46HZEYM51A Copied
Order ID

What’s next

Travelling today? Register your eSIM now to

activate your plan immediately.

Otherwise, do it later from the email sent to you.

Important to note

Your tourist eSIM will expire if not registered within

90 days of purchase.

Proceed to register

B4m nut “Proceed to register” dé tién hanh BWO'C 2 “Béng ky eSIM (Register eSIM)".



BUOC 2
bang ky eSIM (Register eSIM)

2.1 Ding ky eSIM bang Passport (1 Passport ngwdi I&n trén 15 tudi cé thé thao tac
dang ky cho tdi da 3 eSIM)

15:45\

< Viber

Activate your plan now? X

Registering your eSIM now will activate your

planimmediately.

Are you sure you want to continue?

Yes, proceed to register

Bam nut “Yes, proceed to register” dé tién hanh dang ky eSIM.

Singtel Q & B =

Stay on this page
Powering up your plan...
Data protection | Vulnerability disclosure policy | Careers |

Terms of use | Terms and conditions | Copyright notices |

Contactus | Singtel global offices | Store locator

© Singtel (CRN: 199201624D) All Rights Reserved.

N0

singtel.com ¢



Bam chon “Passport”

<

Singte

Start verification

This process is designed to verify your identity and protect
you from identity theft.

@ Use a valid government-issued document
@ Find a well-lit surface
@ Be ready to take a selfie
By clicking “Start”, I consent to Jumio collecting, processing,

and sharing my personal information, which may include
biometric data, as set out in its Privacy Notice.

L NN
<

Singte

ID Verification

Choose issuing country/region

Viet Nam v ’

Select ID type

® Passport
- Photo page

<



Singte

THE

COQU:N CAP HO CHIEU
ISSUING AUTHORITY
CUC QUAN LY XUAT NHAP CANH
T/L CUC TRUONG
For the Director
P. Truémg Phong
Chief of Division
i ky ngubi mang ho chiéu
Signature of bearer

Immigration Department

o T Y

HO CHIEU | PASSPORT

Singte

Please do not close your browser — this may take a
moment.

© Singtel (CRN: 199201624D) All Rights Reserved.

ContactUs | Dataprotection | Termsofuse

= onepass.singtel.com ¢

< d M ©

<



2.2 Xac minh eKYC

Singtel

Face Verification

We need to take a scan of your face to verify that you are a

/N
N

@ Your face must be evenly lit and stand out from

real person.

the background.

@ Look straight into the camera

@ Make sure the screen brightness is set to

maximum

Oy
<

Singte

Hold still...




<

Singtel

Analyzing biometric data

Please do not close your browser — this may take a
moment.

Singtel Q & w =
g
™ 4
Registration successful

Installing on device?

Scan this QR code from device to install your eSIM.

We'll also email your eSIM in case you leave the page before

installation is complete.

Need help?

Read our eSIM FAQ to find out more.

o singtel.com ')

Quy khach da dang ky thanh cong eSIM va nhan dwoc QR Code cta eSIM. Nha mang SingTel sé€ giri QR Code
cta eSIM vé dia chi email ma Quy khach di diang ky dé tién hanh quét ma eSIM cai dit vao dién thoai cia
Quy khach.



BUOC 3
Cai dat eSIM (Install eSIM)

3.1 Hé diéu hanh 10S

Vao “cai dat/di dong (setting/mobile service)” d€ tién hanh thém eSIM

15:55 N\ all © &

< Caidat Di déng
D liéu di dong
Tuy chon dif liéu di dong

Tat dif liéu di déng dé truyén tat ca dir liéu qua Wi-
Fi, bao gom email, duyét web va théng bao push.

MOBIFONE
Lua chon mang MobiFone
S6 cla toi
Cubc goi Wi-Fi Tat

Cudc goi trén thiét bi khdc  Khi & gan
Mang d{ liéu di dong

Dich vu nha cung cap

PIN cua SIM

Ung dung ctia SIM

Thém eSIM "‘—[ j

<



15:56 N\

(1)

Thiet lap mang
di dong
Ban c6 thé chuyén sé dién thoai tir
mot iPhone & gan hodc quét ma QR
do nh& cung cép cla ban cung cap.
Tim hiéu thém...

—B Chuyén tif iPhone & gan

8‘;:3; St dung ma QR

Quy khach mé email da diang ky véi nha mang SingTel & BUO'C 1 dé tién hanh quét QR Code ctia eSIM.

16:01\ ull ¥ @

Quét ma QR

Dinh vi m3 QR tif nha cung cap cla ban
trong khung.

<



16:02\ all T &
Huay
(1)

Kich hoat eSIM

eSIM mdi tur Singtel clia ban
d4 sén sang dé kich hoat.

16:03 N\

()

Hoan tat thiét lap
di dong

eSIM Singtel cua ban hién dang
hoat dong trén iPhone nay.

<




16:04 N\

Huy
Nhan goi cuéc
di dong

Chon nhan cho tung goi
cud6c di dong cuia ban.

NHAN CHO +84 [Céthé thay déi nhan j
@3 Chinh \

NHAN CHO GOI CUGC SINGTEL CUA BAN

@ Ca nhan

Xong Goi cudc Singtel
Doanh nghiép
D{r liéu di dong
Canhan
Chinh
Phu

Du lich v

NHAN TUY CHINH

<



16:05 N\

Huy
Nhan goi cuéc
di dong
Chon nhan cho tirng goi
cudc di dong cua ban.

NHAN CHO +84

@ Chinh

NHAN CHO GOI CUGC SINGTEL CUA BAN

© Du lich

< Quay lai

Pudng day mac dinh

DPudng day mic dinh dugc str dung dé
goi ho3c gt tin nhan dén nhitng ngudi
khong cé trong danh ba cla ban.

Ban c6 thé chi dinh dudng day uu tién
cho nhithg ngudi trong danh ba clia ban
bat ky lic ndo trong tng dung Danh ba.

@ Chinh

® Du lich

thé tuy chinh muc nay sau trong

<



16:06 N\

< Quay lai

Pbuong day mac dinh
Pudng day mic dinh dudc sif dung dé
goi ho3c gii tin nhan dén nhirng ngudi

khong cé trong danh ba ctia ban.

Ban c6 thé chi dinh dudng day uu tién
cho nhitng ngudi trong danh ba ctia ban
bat ky Iic ndo trong Ung dung Danh ba.

Chinh v

© Du lich

Ban c6 thé tuy chinh muc nay sau trong

Cai dat.

< Quay lai

Sl

iMessage
& FaceTime

Chon goi cudc di dong ma ban
muén s dung véi iMessage va
FaceTime cho ID Apple cua ban.

Chinh
+84 v

@ Du lich

Goi cube Singtel mdi clia ban



16:07 N\

< Quay lai
DU lieu di dong
Chon dudng day mac dinh cho dir
liéu di déng. Néu mudn cé pham

vi t6t nhat, ban cé thé bat tinh
nang du phong dir liéu di déng.

Chinh
© Du lich v

Chuyén déi dif liéu di dong

Bat tinh nang nay sé cho phép dién thoai
cua ban st dung dif liéu di dong tU ca hai
dudng day, tuy theo pham vi pht séng va
kha nang cé s&n. Ban cd thé thay déi lua
chon sau nay trong Cai dat > Di dong > DU
liéu di dong.

< Caigat

Di dong
Tim hiéu xem ban dang sif dung bao nhiéu dif
liéu, dat cac gidi han dir liéu, cling nhu quan
ly cac cai d§t nha cung cap nhu eSIM va cudc
goi Wi-Fi. Tim hiéu thém...

D{f liéu di dong Du lich

Thiét 1ap Diém truy cip cé nhan

Tat dif liéu di dong dé truyén tat ca dif liéu qua Wi-
Fi, bao gdm email, duyét web va thdng bao push.

Pudng day thoai mac dinh Chinh
SIM

8Z:hl’nh Bat
[ Du lich Bat
Thém eSIM

| DU LIEU DI DONG CHO DU LICH




3.2 Hé diéu hanh Android

Vao “cai dat/keét ndi (setting/connections)” dé tién hanh thém eSIM

Cai dat

Samsung accoun

Bang bo mang Wi-Fi cia ban
Zgoy khao

a Ket néi 1
WiFi » Bluetoath » Qudn b SiM

< Kétnai Q < Quén ly SIM
Wi-FI (:j Thet SIM
bobifane B
Wi-Fi Calling a & .84 «©
Bluetoath » i
NFC va thanh todn khong tiép xic [ @ o “':-?‘-" «
: Thém eSIM
Ché dj May bay » T vE eSIM 8 ban co.thd kit ngi ves cie mang 3
di #éng ma khing cin thé S8 thiso,
Quén [jr S[M 2 CAc SIM wu tén

Thigt bj da ket nai
Chia sé phanh + Android Auto

Chié dg + Lichtrinh

Am thanh va rung
Ché &6 am thanh + Mhac chudng

[
@ Ché db va Ljch trinh
(]

iG]

Chon céch thém eSIM cua
ban

Quét ma QR

Tim kigm eSIM

Cac mang di dgng

Sir dyung dir lidu

Chia sé kél néi internet

Cai dft két ndi khac

Cudc goi

Tin nhan

Dir liéu di déng

Chuyén d8i dir liéu va goidyphong 1B

Nhdp md QR ban nhan duge ti nha cung cdp
dich vy

Thé SIM

eSIM

SIM1
VN VINAPHONE

eSIM 1
SingTel

¢ @

Thém eSIM

Tai vé eSIM dé ban cd the k&t ndi vdi cac
mang di ddng méa khdng cén thé SIM thuc

Céc SIM vu tién

Cudc goi
SIM1

Tin nhén
SIM1

Dir liéu di dong 7

e5IM 1




